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Aetna Global Benefits®

Welcome to Aetna Global Benefits®!   
 
We’re delighted that your employer has chosen AGB for your health care needs, and look forward to providing 
you with quality care wherever you reside or travel in the world.  AGB is a leader in the global insurance market, 
providing continuous, worldwide health care coverage for globally mobile members. 
 
Your AGB policy/plan number is 724872. 
 
The contents of this welcome kit contain essential items to get you up to speed with your new global health care 
coverage and available services, including: 

 
 Plan of benefits description 
 “A Guide to AGB Member Services”  

 Benefits request forms (claim forms) 
 International Calling Guide wallet card 

 
For further information about the contents listed above, please refer to “A Guide to AGB Member Services.” 
 
Online Resources 
Access to our member website requires a username and password.  You may register for the site by going to 
www.aetnaglobalbenefits.com and clicking on “Members.”  Using the Member ID number located on the front of 
your ID card, a simple process will walk you through step-by-step instructions on how to register.  If you have 
questions about accessing the member website, or have not yet received your member ID card, please contact 
the AGB International Service Center for assistance.   
 
In addition to your standard global coverage, your plan of benefits includes the following ancillary programs: 
 
Prescription Drug Coverage 
With AGB’s Prescription Drug Plan, you can fill your prescriptions anywhere in the world.  Refer to the 
corresponding insert provided in this kit for more information about your prescription drug program.  
 
Informed Health® Line 
As part of your plan of benefits, you have direct access to U.S.-based registered nurses that can provide you with 
24-hour health information.  Refer to the corresponding brochure provided in this kit for more information. 
 
Thank you for taking part in AGB’s programs and services.  We are available to assist you 24 hours a day, 365 
days a year.  Please contact us with any questions at 800-231-7729 (toll free) or 813-775-0190 (collect). 
 
Sincerely, 

 
Ron Olsen 
Service Center Director 

https://healthweb4.aetna.com/agbintranet/documents/www.aetnaglobalbenefits.com

